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Technology should strengthen people without hiding responsibility.
Vai-Nova expects its client work, research, public communication, and use of Al to remain grounded in honesty,
human accountability, protected information, and respect for the people affected by the system.

Scope: This code is a public statement of values and expected conduct. It does not replace signed contracts, employment policies, legal
obligations, regulatory duties, or project-specific agreements.

01 Human responsibility

Al may assist with analysis, recommendations, drafting, monitoring, routing, and automation, but people
remain responsible for important decisions, approvals, and outcomes.

02 Honesty

We will not knowingly make unsupported claims about capability, performance, security, readiness, research
progress, or expected business value.

03 Privacy and data ownership

Client information remains the client’s property unless a written agreement states otherwise. We use
information only for approved purposes and seek the minimum access reasonably required.

04 Security by design

Access control, identity, network protection, logging, encryption, backup, recovery, and safe administration
are considered from the beginning of a project.

05  Transparency

Clients should understand what a system does, what information it uses, where it operates, what limitations
matter, and where human review is required.

06  Right-sized engineering

We recommend systems based on the customer’s actual need, risk, environment, and budget rather than
pushing unnecessary complexity, capacity, or cost.
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07 Responsible use of Al

We will not knowingly build systems intended for unlawful access, deception, exploitation, unauthorized
surveillance, avoidable harm, or the removal of required consent and accountability.

08  Accountability and correction

When we identify a material problem, error, or security concern, we will communicate it honestly, document
what is known, and work toward a responsible correction.

09 Respect for people

Technology should support employees, customers, and communities. We will consider the human effect of
automation and avoid treating people as disposable parts of a system.

10 Long-term trust

Our goal is not simply to complete a build. We aim to create systems and relationships that remain
understandable, supportable, secure, and worthy of trust.

Raising a concern

Employees, contractors, clients, partners, and members of the public may raise a good-faith concern about Vai-Nova conduct,
data handling, security, public claims, or use of Al. Concerns should be directed through the company contact information and
handled without retaliation for lawful, good-faith reporting.

Review and improvement

Vai-Nova may revise this code as its services, research, responsibilities, and understanding evolve. Changes should preserve the
core commitments to honesty, human responsibility, privacy, security, respect, and long-term trust.

Recommended review: Before public launch, Vai-Nova should have the code reviewed together with its employment, contracting, privacy, and
compliance policies so that public commitments and internal procedures remain aligned.
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